
1. Create an account or log in.
2. Verify account.

DIGITAL TICKETING
TO ACCESS YOUR DIGITAL TICKETS

If you can’t access your 
tickets, tap the Profile

icon from the Home tab.

Tap on
My MLB Account Emails 
from the My Profile page.

On your My MLB Account 
Emails page, you can send 

or resend a verification 
email to the email address 
used to purchase tickets.

A verification email will be sent to the email address requested.
Tap on the link in the email to allow access to your tickets in Ballpark.



Go to your event and tap “Open Tickets”
to reveal the QR code. 

 From this view, you can simply
swipe left to scan your next ticket.

IF YOU HAVE ANY ISSUES ACCESSING TICKETS, VISIT TEXASRANGERS.COM/DIGITAL,
EMAIL PREMIUMSERVICES@TEXASRANGERS.COM OR CALL THE SEASON TICKET MEMBER HOTLINE AT 817-533-1628.

DIGITAL TICKETING
TO GAIN ENTRY INTO THE BALLPARK AND YOUR SUITE



DIGITAL TICKETING
TO FORWARD YOUR DIGITAL TICKETS

Click on the Tickets tab and 
tap on the desired event. 

You will see your list of 
tickets for that event.

Tap “Forward Tickets.”
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Select the ticket(s)
you wish to forward.

Tickets that you have 
forwarded will appear with 
a green check mark next to 
it. If you need to cancel the 

forward, select “Recall.”

Choose how you want to forward 
your tickets: email or text. 

When forwarding via email. make sure your friend’s email 
address is the one they are using when logging into the 

Ballpark app. You have the option to enter their name and 
a brief message, then hit send. Your friend will receive a 

notification that you’ve sent them mobile tickets.


